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Today’s Reality
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Effective management of hybrid environments will be key



Challenges

Capabilities

Business Result

Lack of visibility to the datacenter

Real-time asset & Dependency

Constantly up-to-date, real-time dynamic
view of configuration management across
your environments

Unknown SW/HW asset
usage & compliance

Comprehensive inventory discovery

Optimized IT asset and software license
usage, and stay compliant

Time consuming mapping
of dependencies

Automated & template based
service modeling

Effective service modeling to improve
service management quality for change,
incident, monitoring and compliance

Unplanned / emergency
change requests

Integrate with services like service
desk and monitoring

Planned change management and impact
analysis for faster resolution




Discovery & CMDB Architecture Overview

Data

Universal Discovery

Sources

Universal
Discovery

Integrate
Federate

or—— T

@@

Hybrid IT Environment

Universal CMDB

Discovery

Probe

Discovery
Probe

o

Normalize,
Enrich,
Reconcile

Policies &
Compliance

Service

Discovery Topology

Probe

Scalable
Enterprise Change

HEPEIRIE Tracking

Discovery
150M CIS

Integrate

Your IT service

Monitoring
(OpsB)

Service
Management
(SMAX)

Asset
Management

Hybrid Cloud
Management (HCM)

Cloud Migration
(PlateSpin)



Universal Discovery Out-of-the-box Capabilities
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Hybrid Cloud Discovery — Main Use Cases

( T ) Ensure consistency of workload ; Inventory of systems and end-to-end visibility

transformation (before & after migration) for services in hybrid & multiple accounts

Cloud Inventory &
Transformation Visibility
 c— )
—_— — O . .
Manage costs and compliance for software =2 Allinmle‘n.t to company & industry standards
@ deployed in the cloud and policies

Compliance &

Software Asset Change Detection

Management



Benefits of Micro Focus CMS on Change Management

Understand Authorize Transparency and
Changes Wisely Closed Loop

|

Change Impact Avoid Service Disruptions

Learn what might be the Plan your changes based Share data among your
reason for a service on accurate maps processes
disruption

Understand the impact an
on your business services



Main CMS Themes

2 @ o &

Hybrid Cloud Smart Discovery & Flexible Licensing

New User Experience Management Integrations



User Experience Transformation: Ul & API
CMS Admin Ul ﬁ

Redesigned Home Page

= | CMS Ul leverages REST API & React JS Build queries & views

Consume views & models

Configuration Manager Policies & compliance

Awetome. opervo Annbut vive

Search for resources
Analyse Data-in
Integrate with products

Manage packages

Manage Idap mapping

N N N N N N U N

- Probe management and
— = reporting




Modern User Ex

CMS = UCMDB HOME

SERVERS BY OS

3773

Total

S

DATABASES BY TYPE

519
Total

INSTALLED SOFTWARE

5387
Total

ws

Ubuntu(Linux) 37

| N

Windows 2012 33

B rPostgresal 3
SQL Server
Oracle

MySaL

Db2Da
SAP ASE

3
5
7
Db2Instance 2
1
1

Microsoft.NET Framework

Visual C++ Redistributable

Java SE Runtime Environment
VMware Tools

Internet Explorer

Microsoft .NET Framework

McAfee VirusScan

nerience

Out-Of-The-Box

WORKSTATIONS BY OS

B windo 203

169

62

| 28

513 | 23
Total u 12
| 12

erver 2016 Standard 2

/

B ubuntucLinux 1
B Red Hat(Linux
AMAZON CLOUD
B iocation 72
ip_address 30
150 logical_volume 17
B amazon_ec2_config 15
Total B rode 13
B host_node 2

B amazon_account 1

AZURE RESOURCES

B szure _virtual_network
16 azure_resource_group
azure _storage_account

Total B :zure_tenant

- = w on oo

B azure subscription

Dashboards

Q Configuration Item v

NETWORK STRUCTURE

5619

Total

RUNNING SOFTWARE

3085

Total

\

AWS RESOURCES

42

Total

| N

admin

B pAddress 5617

IpSubnet 2

762
662

Apache Tomcat 426

PostgresQL

NTCMD

SSH 170

ization Layer Software 139

99
Docker Daemon 97
SQL Server 93

B :mazon_account 1

Add your own reports

Drill down for complete
report




The Micro Focus Discovery & CMDB Advantage

The highest quality, real-time data supporting IT Operations

Breadth and depth of discovery: agent, agent-less or hybrid discovery in
one tool

Multi-cloud discovery of private & public cloud

o P

Modern, intuitive Ul & Open Platform
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E@ Smart Software Analytics for proactive software license additions




Discovery for Hybrid Cloud

£ AliCloud
aws O

Public Hybrid Cloud

Cloud 3 Discovery
Google Cloud

openstack”

vmware

Containers
&
Private
Cloud

@

CLOUDFOLUNDRY

kubernetes



Automated Service Modeling

Only enter a ‘URL or ‘ip’ to
start

ASM Models will automatically
stay accurate over time

Allows the service owner to
create their model, rather than
the UCMDB Admin

ASM now supports URL and
‘non URL entry points

Easier troubleshooting in
version 11
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Full Policy Management and Compliance

CMS = QUERY DESIGNER Q Configuration Item v sysadmin 2 P

Define policies for any Configuration Item and its related
Cls and apply to any group of Cls in your organization

0 E o
Ensure Compliance to your policies for On-Premise and i Noge
Cloud resources i
@ e
Show results in the CMS Ul Homepage with a new & (i)
Compliancy Widget N IpAdaress
Out_of_the_box Sample rules ATTRIBUTE CONDITIONS RELATIONSHIP CARDINALITIES 2 ENTRY POINT
Node > IpAddress Containment V' Cardinality 2
Clusters have at least 2 Ensure you have workable J SERVERS MUST HAVE 2 IPS 3782
servers DRP
Red Hat should be 6.4 3509,
version or above . B COMPLIANT
Control the Quality of your B NON-COMPLIANT
IT Services ‘
[.273

Confirm your data is
protected

AWS S3 is replicated




Reconciliation Analyzer

Cl timeline from creation to deletion/merge

RECONCILIATION ANALYZER myd-vm19663 Q| Reconciliation v sysadmin @

:, myd-vm19663 Timeline
Modified 4 apr.201817:18

SnmpSysName: 1 > <empty>

63-DFEO

BiosAssetT...

<empt...

PrimaryDnsName: appp93m.domstolene.d)

Name: c22

SerialNumber: CZ

BiosUuid: <empty>

Modified 4 apr. 2018 15:41

Name: myd-vm19663 €224370bde

Modified 4 apr. 2018 15:41

SnmpSysName: appp93m

DiscoveredModcl: V <cmpty>

DiscoveredOsName: Windows 2003 > <cmpty>

appp?3m.domstolenc.dk
CZ24370BDE

PrimaryDnsName: <cr

SerialNumber: <c

Type: 0

BiosUuid: <cmpty> 42393CF4-331A-6863-DFEQ-CA273553D2ED




Universal Discovery Licensing: New Units Model
= [t ien] o | B | o [ | or | ncomanes |

Advanced Discovery
Dependency + service

Automated Service Modeling 10 Servers OSI
Oracle LMS
Basic Discovery: 50 Servers OSI

Inventory + Software
Smart Software Analytics

100 workstations
containers, printers or mobile devices




I —
Getting Engaged

Brochures, data sheets eBooks Videos Whitepapers

VVVVVVVV

IT Service Management Automation Reaching New Heights
eyt e With ITSM
Get Started > Get Started >
ot onsty

www.microfocus.com/cmdb

Analyst reports Infographics CMS community Customer stories

onsy

OHEENE

5 Key Capabilities

"l o Building a strong
foundation for IT
service management

Vendor Selection Matrix —
IT And Enterprise Service Management SaaS And
Software: The Top 20 Vendors

Scope: Global 2015
Excerpt for HP

b RESEARCH IN ACTION


http://www.microfocus.com/cmdb




